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HOT LINES
CIRC (CITIZEN''S INQUIRY

REFERRAL SERVICES)
312−814−3000

CONSUMER
HOTLINE−CARBONDALE

800−243−0607

CONSUMER
HOTLINE−CHICAGO

800−386−5438

CONSUMER
HOTLINE−SPRINGFIELD

800−243−0618

CRIME VICTIMS−CHICAGO 800−228−3368
DISABILITY

RIGHTS−CHICAGO TTY
312−814−3374

ENVIRONMENTAL CRIME 888−288−9436
FORENSIC ADVISORY

HOTLINE
888−241−8732

HEALTH CARE
HOTLINE−CHICAGO

877−305−5145

IDENTITY THEFT HOTLINE 866−999−5630
PUBLIC SERVICE INTAKE

CENTER
312−814−3000

SENIOR CITIZENS
HOTLINE−CHICAGO

800−243−5377

VETERANS 800−382−3000
VIOLENT CRIME VICTIMS

CLEARINGHOUSE TTY
800−228−3368

CHICAGO

ATTORNEY GENERAL MADIGAN, LISA
JRTC, 100 W RANDOLPH , STE
12
CHICAGO 60601 − 3218

312−814−3000

CHIEF OF STAFF SPILLANE, ANN
JRTC, 100 W RANDOLPH , STE
12
CHICAGO 60601 − 3218

312−814−5328

EXECUTIVE ASSISTANT TO
CHIEF OF STAFF

ZAHNER, SANDY
JRTC, 100 W RANDOLPH , STE
12
CHICAGO 60601 − 3218

312−814−5328

EXECUTIVE ASSISTANT TO
ATTORNEY GENERAL

BRODERICK, ROSELLE
JRTC, 100 W RANDOLPH , STE
12
CHICAGO 60601 − 3218

312−814−3000

SENIOR ASSISTANT TO THE
ATTORNEY GENERAL

KALEBA, NICK
JRTC, 100 W RANDOLPH , STE
12
CHICAGO 60601 − 3218

312−814−3000

EXECUTIVE ASSISTANT
ATTORNEY GENERAL

HILLMAN, BROOKE
JRTC, 100 W RANDOLPH , STE
12
CHICAGO 60601 − 3218

312−814−5526

INSPECTOR GENERAL SALTOUN, DIANE
JRTC, 100 W RANDOLPH , STE
12
CHICAGO 60601 − 3218

312−814−3000

CHIEF DEPUTY ATTORNEY
GENERAL

GROSS, BARRY
JRTC, 100 W RANDOLPH , STE
12
CHICAGO 60601 − 3218

312−814−4499

DIRECTOR ATTORNEY
RECRUITMENT
&PROFESSIONAL

STROPUS, RUTA JRTC, 100 W RANDOLPH , STE
12
CHICAGO 60601 − 3218

312−814−3000
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DEVELOPMENT

DIRECTOR OF SCHEDULING FLECK, COURTNEY JRTC, 100 W RANDOLPH , STE
12

312−814−3000
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CHICAGO 60601 − 3218

PRESS SECRETARY MERZ, MELISSA
JRTC, 100 W RANDOLPH , STE
13
CHICAGO 60601 − 3218

312−814−2518

EEO OFFICER WELCH, JENNIFER
JRTC, 100 W RANDOLPH , STE
11
CHICAGO 60601 − 3218

312−814−5846

SOLICITOR GENERAL FEINERMAN, GARY
JRTC, 100 W RANDOLPH , STE
12
CHICAGO 60601 − 3218

312−814−5584

DEPUTY CHIEF OF
STAFF−ADMINISTRATION

MAHONEY, MELISSA
JRTC, 100 W RANDOLPH , STE
12
CHICAGO 60601 − 3218

312−814−3489

DEPUTY ATTORNEY
GENERAL−CIVIL LITIGATION

FLAHAVEN, ROGER
JRTC, 100 W RANDOLPH , STE
13
CHICAGO 60601 − 3218

312−814−1030

DEPUTY ATTORNEY
GENERAL−CRIMINAL JUSTICE

MANDELTORT, ELLEN
JRTC, 100 W RANDOLPH , STE
12
CHICAGO 60601 − 3218

312−814−3000

DEPUTY ATTORNEY
GEN−CHILD SUPPORT
ENFORCE

BALL−REED, PATRICE
JRTC, 100 W RANDOLPH , STE
12
CHICAGO 60601 − 3218

312−814−3000

INVESTIGATIONS WALSH, WILLIAM
JRTC, 100 W RANDOLPH , STE
13
CHICAGO 60601 − 3218

312−814−3000

CHIEF−DIVISION OF
GOVERNMENT REP

FLAHAVEN, KATHLEEN
JRTC, 100 W RANDOLPH , STE
13
CHICAGO 60601 − 3218

312−814−2822

CHIEF−DIV OF CONSUMER
PROTECTION

HAGAN, DEBORAH
JRTC, 100 W RANDOLPH , STE
12
CHICAGO 60601 − 3218

312−814−3749

CHIEF−DIV OF
ENVIRONMENT−ASBESTOS
LIT

DUNN, MATTHEW
188 W RANDOLPH , STE 20
CHICAGO 60601 − 3218

312−814−2521

CHIEF−DIV OF CRIMINAL
ENFORCEMENT

SCHWIND, RICHARD
JRTC, 100 W RANDOLPH , STE
12
CHICAGO 60601 − 3218

312−814−5202

CHIEF−DIV OF PUBLIC
INTEREST

WEINBERG, BENJAMIN
JRTC, 100 W RANDOLPH , STE
11
CHICAGO 60601 − 3218

312−814−3000

CHIEF−DIV OF CIVIL
APPEALS

AHLSTRAND, DEBORAH
JRTC, 100 W RANDOLPH , STE
12
CHICAGO 60601 − 3218

312−814−5659

CHIEF−DIV OF CRIMINAL
APPEALS

WOLOSHIN, LINDA
JRTC, 100 W RANDOLPH , STE
12
CHICAGO 60601 − 3218

312−814−2569

BUREAUS

ANTITRUST PRATT, ROBERT
JRTC, 100 W RANDOLPH , STE
13
CHICAGO 60601 − 3218

312−814−5610

CHARITABLE TRUST HARRIS, THERESE
JRTC, 100 W RANDOLPH , STE 3
CHICAGO 60601 − 3218

312−814−3966

CHILD WELFARE
LITIGATION

GREENSPAN, BARBARA
JRTC, 100 W RANDOLPH , STE
12
CHICAGO 60601 − 3218

312−814−7087

CIVIL RIGHTS 312−814−3400
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JRTC, 100 W RANDOLPH , STE
11
CHICAGO 60601 − 3218

CONSUMER FRAUD FERGUS, CHARLES GIL
JRTC, 100 W RANDOLPH , STE
12
CHICAGO 60601 − 3218

312−814−4714

CRIME VICTIMS
COMPENSATION

VITELL, ELIZABETH
JRTC, 100 W RANDOLPH , STE
13
CHICAGO 60601 − 3218

312−814−1427

CRIME VICTIM SERVICES KUHN, JENNIFER
JRTC, 100 W RANDOLPH , STE
11
CHICAGO 60601 − 3218

312−814−3000

CRIMINAL
PROSECUTION−TRIALS
ASSISTANCE

PLAZIBAT, STEPHEN
JRTC, 100 W RANDOLPH , STE
13
CHICAGO 60601 − 3218

312−814−5387

DISABILITY RIGHTS RUSSO, JOSEPH
JRTC, 100 W RANDOLPH , STE
13
CHICAGO 60601 − 3218

312−814−3000

ENVIRONMENTAL COUNSEL ALEXANDER, ANN
JRTC, 100 W RANDOLPH , STE
12
CHICAGO 60601 − 3218

312−814−1137

ENVIRONMENTAL CRIME BOTTNER, ADAM
JRTC, 100 W RANDOLPH , STE
12
CHICAGO 60601 − 3218

312−814−5089

ENVIRONMENTAL LAW CAZEAU, ROSEMARIE
188 W RANDOLPH ,
CHICAGO 60601 − 3218

312−814−3094

FINANCIAL CRIMES CARTER, EDWARD
JRTC, 100 W RANDOLPH , STE
13
CHICAGO 60601 − 3218

312−814−3733

FRANCHISE TINGLER, ROBERT
JRTC, 100 W RANDOLPH , STE
12
CHICAGO 60601 − 3218

312−814−3892

FREEDOM OF INFORMATION
ACT

MUTCHLER, TERRY
JRTC, 100 W RANDOLPH , STE
13
CHICAGO 60601 − 3218

312−814−3000

GENERAL LAW GRIFFIN, GARY
JRTC, 100 W RANDOLPH , STE
13
CHICAGO 60601 − 3218

312−814−3650

HEALTH CARE THRELKELD, RAYMOND
JRTC, 100 W RANDOLPH , STE
11
CHICAGO 60601 − 3218

312−814−3789

HIGH TECH CRIMES HASLETT, DAVID
JRTC, 100 W RANDOLPH , STE
13
CHICAGO 60601 − 3218

312−814−3505

HUMAN RESOURCES
JRTC, 100 W RANDOLPH , STE
11
CHICAGO 60601 − 3218

312−814−3000

INFORMATION
TECHNOLOGY

MCDONALD, LORA
JRTC, 100 W RANDOLPH , STE
11
CHICAGO 60601 − 3218

312−814−3652

LAND ACQUISITION
JRTC, 100 W RANDOLPH , STE
12
CHICAGO 60601 − 3218

312−814−5568

LEGISLATIVE AFFAIRS WILLIAMS, ANN
JRTC, 100 W RANDOLPH , STE
12
CHICAGO 60601 − 3218

312−814−3000
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LIBRARY SERVICES WILLIAMSON, PATRICIA
JRTC, 100 W RANDOLPH , STE
12
CHICAGO 60601 − 3218

312−814−7155

MEDICAID FRAUD KEENAN, PATRICK
JRTC, 100 W RANDOLPH , STE
13
CHICAGO 60601 − 3218

312−814−3796

NUISANCE ABATEMENT
318 W ADAMS , STE 12
CHICAGO 60606 − 5110

312−814−4989

OFFICE SERVICES
&OPERATIONS

LASALVIA, ROCCO
JRTC, 100 W RANDOLPH , STE
11
CHICAGO 60601 − 3218

312−814−3667

POLICY SMITH, CARA
JRTC, 100 W RANDOLPH , STE
12
CHICAGO 60601 − 3218

312−814−3000

PRESS OFFICE MERZ, MELISSA
JRTC, 100 W RANDOLPH , STE
13
CHICAGO 60601 − 3218

312−814−3000

PUBLIC UTILITIES DALE, JANICE
JRTC, 100 W RANDOLPH , STE
11
CHICAGO 60601 − 3218

312−814−3736

REVENUE LITIGATION FLORES, JOHN
JRTC, 100 W RANDOLPH , STE
13
CHICAGO 60601 − 3218

312−793−6153

REVENUE PROSECUTIONS JENNINGS, PATRICK
JRTC, 100 W RANDOLPH , STE
13
CHICAGO 60601 − 3218

312−814−3969

SENIORS POLICY ADVISOR QUINN, KATHLEEN
JRTC, 100 W RANDOLPH , STE
13
CHICAGO 60601 − 3218

312−814−2823

SEXUALLY VIOLENT
PERSONS

COLLINS, KELLY
JRTC, 100 W RANDOLPH , STE
13
CHICAGO 60601 − 3218

312−814−3797

SPECIAL LITIGATION PATTERSON, CHAKA
JRTC, 100 W RANDOLPH , STE
12
CHICAGO 60601 − 3218

312−814−3000

SPECIAL PROSECUTIONS PONSETTO, JOSEPH
JRTC, 100 W RANDOLPH , STE
12
CHICAGO 60601 − 3218

312−814−5129

STATEWIDE GRAND JURY KEZDY, JOHN
318 W ADAMS ,
CHICAGO 60601 − 3218

312−814−3000

STRATEGIC
COMMUNICATIONS

BIEDERMAN, ROB
JRTC, 100 W RANDOLPH , STE
12
CHICAGO 60601 − 3218

312−814−3000

TOLL HIGHWAY BAMONTE, TOM
JRTC, 100 W RANDOLPH , STE
12
CHICAGO 60601 − 3218

312−814−3000

UNEMPLOYMENT
INSURANCE

PROUSIS, MICHAEL
33 S STATE ,
CHICAGO 60605 − 1225

312−793−6943

VETERANS RIGHTS POLICY
ADVISOR

LYNCH, ALLEN
JRTC, 100 W RANDOLPH , STE
13
CHICAGO 60601 − 3218

312−814−2515

VIOLENCE PREVENTION SHAW, BARBARA
JRTC, 100 W RANDOLPH , STE 6
CHICAGO 60601 − 3218

312−814−1514

WELFARE LITIGATION
MABB, , 160 N LASALLE
CHICAGO 60601 − 3103

312−793−2380

WOMENS POLICY ADVISOR WELCH, JENNIFER 312−814−3000
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JRTC, 100 W RANDOLPH , STE
13
CHICAGO 60601 − 3218

WORKERS COMPENSATION VANDEBURGT, DAVID
JRTC, 100 W RANDOLPH , STE
13
CHICAGO 60601 − 3218

312−814−3675

FACSIMILE
JRTC, 100 W RANDOLPH , STE
13
CHICAGO 60601 − 3218

312−814−2549

SPRINGFIELD

ATTORNEY GENERAL MADIGAN, LISA
500 S SECOND ,
SPRINGFIELD 62706 − 1771

217−782−1090

EXECUTIVE ASSISTANT TO
ATTORNEY GENERAL

500 S SECOND ,
SPRINGFIELD 62706 − 1771

217−782−1090

INTERNAL AUDITOR MORGAN, LESSLIE
500 S SECOND ,
SPRINGFIELD 62706 − 1771

217−524−4094

CHIEF FISCAL OFFICER BOOTS, DAVID
500 S SECOND ,
SPRINGFIELD 62706 − 1771

217−782−9058

DEPUTY PRESS SECRETARYMULFORD, SCOTT
500 S SECOND ,
SPRINGFIELD 62706 − 1771

217−524−4173

BUREAUS

ACCOUNTING SMALL, JOSIAH
500 S SECOND ,
SPRINGFIELD 62706 − 1771

217−785−8127

AGRICULTURAL LAW MCNAUGHT, KAREN L
3000 MONTVALE DR ,
SPRINGFIELD 62704

217−782−5819

ASBESTOS LITIGATION KUEPER, MARILYN
500 S SECOND ,
SPRINGFIELD 62706 − 1771

217−785−8541

BUDGET &FISCAL AFFAIRS BOOTS, DAVID
500 S SECOND ,
SPRINGFIELD 62706 − 1771

217−782−9058

CONDEMNATION &LAND
ACQUISITION

LUKE, MICHAEL
500 S SECOND ,
SPRINGFIELD 62706 − 1771

217−782−1974

CONSTITUENT SERVICES GREEN, MARTIN
500 S SECOND ,
SPRINGFIELD 62706 − 1771

217−782−9394

CONSUMER FRAUD BUREAUBLACKSTON, ELIZABETH
500 S SECOND ,
SPRINGFIELD 62706 − 1771

217−782−1090

CRIMINAL
PROSECUTION−TRIALS
ASSISTANCE

ATTERBERRY, MICHAEL
500 S SECOND ,
SPRINGFIELD 62706 − 1771

217−785−5046

DISABILITY RIGHTS POLICY
ADVISOR

500 S SECOND ,
SPRINGFIELD 62706 − 1771

217−524−6575

ENVIRONMENTAL CRIME BAILEY, JOHN M
500 S SECOND ,
SPRINGFIELD 62706 − 1771

217−782−4463

ENVIRONMENTAL LAW DAVIS, THOMAS
500 S SECOND ,
SPRINGFIELD 62706 − 1771

217−782−7968

FREEDOM OF INFORMATION
ACT

MUTCHLER, TERRY
500 S SECOND ,
SPRINGFIELD 62706 − 1771

217−782−1090

GENERAL LAW MCNAUGHT, KAREN
3000 MONTVALE DR ,
SPRINGFIELD 62704

217−782−1841

HUMAN RESOURCES
500 S SECOND ,
SPRINGFIELD 62706 − 1771

217−524−9075

INFORMATION
TECHNOLOGY

MCDONALD, LORA
500 S SECOND ,
SPRINGFIELD 62706 − 1771

217−782−1090

INTERNAL AUDITS MORGAN, LESSLIE
500 S SECOND ,
SPRINGFIELD 62706 − 1771

217−524−4094

INVESTIGATIONS WALSH, WILLIAM
500 S SECOND ,
SPRINGFIELD 62706 − 1771

217−782−9030
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LEGISLATIVE AFFAIRS WILLIAMS, ANN
500 S SECOND ,
SPRINGFIELD 62706 − 1771

217−782−2340

LIBRARY SERVICES WILLIAMSON, PATRICIA
500 S SECOND ,
SPRINGFIELD 62706 − 1771

217−782−9044

MEDICAID FRAUD BIAN, EUGENE
500 S SECOND ,
SPRINGFIELD 62706 − 1771

217−557−5743

OFFICE SERVICES
&OPERATIONS

MCGRATH, MICHAEL
500 S SECOND ,
SPRINGFIELD 62706 − 1771

217−782−9017

OPINIONS LUKE, MICHAEL
500 S SECOND ,
SPRINGFIELD 62706 − 1771

217−782−1974

POLICY SMITH, CARA
500 S SECOND ,
SPRINGFIELD 62706 − 1771

217−782−1090

PRESS OFFICE MULFORD, SCOTT
500 S SECOND ,
SPRINGFIELD 62706 − 1771

217−782−1973

PUBLIC ACCESS &OPINIONSLUKE, MICHAEL
500 S SECOND ,
SPRINGFIELD 62706 − 1771

217−782−1974

PUBLIC AID VAUGHT, TOM
512 S 11TH ,
SPRINGFIELD 62703

217−785−5809

REVENUE LITIGATION BRUNSMAN, JOHN
500 S SECOND ,
SPRINGFIELD 62706 − 1771

217−782−9022

SEXUALLY VIOLENT
PERSONS

WUBKER, JOYCE
500 S SECOND ,
SPRINGFIELD 62706 − 1771

217−557−0583

STATEWIDE GRAND JURY HURLEY, DELORES
500 S SECOND ,
SPRINGFIELD 62706 − 1771

217−782−1090

STRATEGIC
COMMUNICATIONS

BIEDERMAN, ROBERT
500 S SECOND ,
SPRINGFIELD 62706 − 1771

217−782−1090

WORKERS COMPENSATION RIDDLE, GREG
500 S SECOND ,
SPRINGFIELD 62706 − 1771

217−782−9062

FACSIMILE−CONSUMER
FRAUD

500 S SECOND ,
SPRINGFIELD 62706 − 1771

217−782−1097

FACSIMILE−ADMINISTRATION
500 S SECOND ,
SPRINGFIELD 62706 − 1771

217−785−2551

FACSIMILE−MAILROOM
500 S SECOND ,
SPRINGFIELD 62706 − 1771

217−782−7046

FACSIMILE−GENERAL LAW
3000 MONTVALE DR ,
SPRINGFIELD 62704

217−524−5091

TTY
500 S SECOND ,
SPRINGFIELD 62706 − 1771

217−785−2771

REGIONAL

CARBONDALE OFFICE
1001 E MAIN ,
CARBONDALE 62901 − 3102

618−529−6400

FACSIMILE
1001 E MAIN , CARBONDALE
SPRINGFIELD 62701 − 3102

618−529−6416

TOLL FREE
1001 E MAIN ,
CARBONDALE 62901 − 3102

800−243−0607

TTY
1001 E MAIN , CARBONDALE
SPRINGFIELD 62701 − 3102

618−529−6403

CHICAGO−SOUTH REGIONAL
OFFICE

JAMES, THOMAS P
7906 S COTTAGE GR ,
CHICAGO 60619 − 3911

773−488−2600

FACSIMILE
7906 S COTTAGE GR ,
CHICAGO 60619 − 3911

773−488−4617

TTY
7906 S COTTAGE GR ,
CHICAGO 60619 − 3911

773−488−2600

CHICAGO−WEST REGIONAL
OFFICE

HAYES, WENDELL
3333 W ARTHINGTON ,
CHICAGO 60624

773−268−8803

FACSIMILE 773−265−8813
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3333 W ARTHINGTON ,
CHICAGO 60624

EAST CENTRAL ILLINOIS
REGIONAL OFFICE

HAASIS, REGINA
1776 E WASHINGTON ,
URBANA 61802

217−278−3366

FACSIMILE
1776 E WASHINGTON ,
URBANA 61802

217−278−3370

TTY
1776 E WASHINGTON ,
URBANA 61802

217−278−3371

METRO EAST REGIONAL
OFFICE

201 W POINTE DR ,
BELLEVILLE 62226 − 1500

618−236−8616

FACSIMILE
201 W POINTE DR ,
BELLEVILLE 62226 − 1500

618−236−8620

TTY
201 W POINTE DR ,
BELLEVILLE 62226 − 1500

618−236−8619

NORTHERN ILLINOIS
REGIONAL OFFICE

MCLAUGHLIN, RUSSELL
R

200 S WYMAN , STE 307
ROCKFORD 61101 − 1231

815−967−3383

FACSIMILE
200 S WYMAN , STE 307
ROCKFORD 61101 − 1231

815−967−3890

TTY
200 S WYMAN ,
ROCKFORD 61101 − 1231

815−967−3891

VCVA GRANT MONITOR GALLEY, BETH
324 MAIN , RM 215
PEORIA 61602

309−671−3129

FACSIMILE
324 MAIN , RM 215
PEORIA 61602

309−671−3011

WEST CENTRAL ILLINOIS
REGIONAL OFFICE

628 MAINE ,
QUINCY 62301 − 3908

217−223−2221

FACSIMILE
628 MAINE ,
QUINCY 62301 − 3908

217−223−8995

TTY
628 MAINE ,
QUINCY 62301 − 3908

217−223−2254
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